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What are the key 
channels they are 

Internet search 
engine

Easiest source

Government 
website

Credible info
The combination of 

these provides 
convenience

Widely first port of 
call

Doctor/Nurse
Key role for 

pregnancy – but in 

;!

channels they are 
drawing upon?

Leaflets
General info, 
comfortable

Media (e.g. TV)
Reminder

Secondary role

Serving as reminder of 
the issues?

Doctor/Nurse
Easiest source

pregnancy – but in 
conjunction with 

internet


